
Service Level Agreement (Website Hosting) 1 
 

WEBSITE HOSTING SERVICE INFORMATION 
 
Standard Hosting Package 1 Information - £19.50 / month 
 

Features  
Disk Space 30GB 
Bandwidth 1TB/month 
Hosted Domains Unlimited 
Subdomains Unlimited 
Add-on Domains Unlimited 
Aliases Unlimited 
FTP Accounts Unlimited 
MySQL Databases Unlimited 
MySQL Disk Usage 4GB 
Mailing Lists Unlimited 
Email Accounts Unlimited 
Email Forwarders Unlimited 
SSL Certificate Included (Standard Domain Validated) 
Maximum Emails (per hour) 100 

 
Hosting Package 1 is intended as hosting for standard non-critical business websites. It 
is generally suitable for websites that do not handle payments, have no PCI-DSS 
compliance requirements (or outsource payment processing) 
 
Service Availability 
 
We do not guarantee service availability beyond our best efforts. Hosting Package 1 
does not provide any failover provision. 
 
If you require DDoS protection, distributed services, failover hosting, cloud hosting, DNS 
failover, CDN or similar, we have these options and can provide details on request. 


